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14 days 

30 days 

5 days 

30 days 14 days 30 days 

30 days 

30 days 

14 days 

5 days 

AND 

30 days 

14 days 30 days 
Lender sends 
initial account 

notice 

 

Lender 
contacts H/O 

by phone   

 

Record/File 
NOD or Judicial 

Foreclosure 

 

Lender sends 
certified 
mailing 

Notice of 
incomplete or 
complete app 

Approve app 

Deny app 

Home-
owner 
stops 
paying 

H/O 
submits 
missing 

docs 

H/O 
accepts 

offer 

H/O 
appeals 
denial 

H/O 
submits 

application 

H/O 
doesn’t 
respond 

H/O fails 
to 

submit 
docs 

Mediation 
(FMP) 

 

OR 
Mail notice 

and 3 phone 
calls 

Lender 
approves or 

denies appeal  

H/O 
rejects 
offer 

H/O 
accepts 

offer 

Lender sends 
written stmt of 

right to be 
evaluated 
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